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FEEUSAEBMBRELZ HEESABEFERNR (FERK
ME, MER , FENRBESF ) <EETMROEHEA. TWwiE
LEEREREAEUNBANRAAINRRDFEXN , EREMEE,
XIFRBINEERE , MEPFZ AR L MEELE.

flgn -

o HRFERFELH , B ANKRERERE LS HE
e FEFRIKFERSRREKANE R AR R
BERNAAREBHARRE,

o HRWMAZHE, WARY , RERERAIHERKMR , BW8E
ELEIEEANKAERINER,

o MBURIEEETRIE K MENHEFERFENEENE
BANBRERZN,

o RBBAMNEHERERERRATRLRLE  BEEEN
BEEKERYD , TENIANREBERTEEEE.

ERCEAYPERHRRR , FEELHITEEINEEANIKITE
MENER , SR AURERERITE,

EXBERENIALNEEEMEN , BESFRERAERMEN.
ERAGBKBLEAERSUX4PHHEIMMEER. HFEK
RXNENERERERE , ENERATERELEENEERE
BENERER. IRFEBREH. AREEZHE-—RFER
EAER  BTEALLISE, A iEmEERBERAERNERH
ENEE  RENERERERSREENFRE R,




FEFIFRHFER (Adjustable Rate Mortgage , “ARM” ) :
FRKBHELBIEHMEMREE , UREVERZICHER.

ZEA (Assignee ) : BEIBMREHREMEARY (HKHFERS
WX ) PRENERANFE  BERAPREAEAE. LALHK
ERAOZRANER, SRAZNPREEMERNCHESY
EREHREK.

B & Hi82 ( Cash for Keys ) : (R ER AR ERIEEE R KB
1, AREWEELZRNEBBERRENERTEL.

Bt #&F & ( Collateral Action ) : B
AREENBEARBEMOXTREN
EEFRA , BEWRHAXESIBIERN &
(3T ) SHRETNSREKFMERN = \
Egio 4 |

1EE%#% ( Credit Bid ) : BRAERZFEAURS TREERAFR
RERRESENSBTERBETRE K MEFHETR.

2 (Deed ) : BEENFBEERBHEZR - ABRESE —ANX
H(XE)o

B 124 ( Deed-In-Lieu ) : HERABRSFIABEREER
A, MBRERAEBRANEELEREZHOXXSE (XE) .

1E5E22#9 ( Deed of Trust) : REsxEREFAZNHHERNEER
AEERFERWIRFNIXMN (XE) o AXHBERARER
FEA . ERAAZRA , FZAABIERARERARESR
RERBNZFEA.

BE (Equity) . EEEERNLAFTHSERBEBR T HAERRS
BRABEZMERTHEMZERRN MG,

BHEBEA (Equity Purchaser) : BREAEREBEERRENEH
(NOD ) IABBEXFFEEENHEREE,




BE:F (Eviction ) : MXERHEMNEZEEERERF , BNRELER
FEERRZAEE,

FHA: Bt EEE®E B ( Federal Housing Administration )

FNVMA BB RIKHERIHE ( Federal  National ~ Mortgage
Association , tB##& A “Fannie Mae” )

FHLMC X EEF KM/ 7 ( Federal Home Loan Mortgage
Corporation , 4% %“Freddie Mac” )

EE AL ( Fixed Rate Mortgage , “FRM” ) : EEXHBRS
BEEEREFE (6% ) HIEAER.

JZ BB ( Foreclosure Consultant ) : BEREREUEBEERR
EBNEA (&kEM) BFPHNEEIEEEEZFLREREZREE
REFANRESCTEHIER , EMEIBAERGAETRHE
B, EMETRGHEHEAZMNES  SRPEZRBELHIRFE
RERAFIR BN EATBIRTHREBESRAABRIERE,

AlEHE (Judicial Foreclosure ) : EEEEMBBHEEEET
FRETH EREE.

EHA (Lender) : REEE ( HERKE ) BIERA , EHRHPH
BERKERA, EERERZN (ERER ) PEBRER/ZTAZA
EAERT , ERA-—FAESRERANZEA

LEEHR ( Money Judgment) :EESEHHNXEEZAN., BERE
AEEFEENSE (ZE¥R) ., ¥IRABETE10%MAL , B
FERFESH, HIRENIEHEERANEHE,

HHEFE X ( Mortgage Loan Modification ) : 1K E FAIER
EITEEREHR , LEERAFNERA (EHFEAFIREA ) 2HE
ERHENBRE

FEFEHHE ( Non-Judicial Foreclosure ) : kTl EMBRIELTE
BEXFRITH., REENIFEA (IHEAZFEA ) HEFREY
(EHER ) FAAERZEENEE, RZHETEEEE (M7



B ) TET, FEREHERMMERFAERNZFEARRIRTE
R (BEEENER ) KX, AERABTBREENERAFTR £
MERHN —ERE. AP EANEREEANESTANRE
BEHE

EFIEH ( Notice of Default, “NOD” ) : #iBANODM X HEE
MAWEETHITEALR , ERRAEELEHTERE , IR
MEV=EANRER RHRE , ZHEHE  STEREERE
Ao

ZHHEA ( Notice of Sale , “NOS”) : ER#I =18 AW “iREH R*
BRI 2%, SRATEERANERTEREIHEAN |, &4t
RUMEEEEL YR EEFMEMNE S ETER, EREEEEE
HBHED20RUE , FAKHEASREARBEERBNERE , I
EHEn R EERANETIHEMEEERN RIS,

BZE ( Promissory Note ) : REBRABEBEAERBEEHER
ABREA (MEFEA) BHZRENEEHSE. HREAERBLRE
MABERAFESHE (B ) H—EFH,

EERAFER ( Purchase Money Mortgage ) : FRISEINAREE
EENEKHER (EREE ). BERALETEEREAENRESH
FIBENEEREDF. FEEEHERRARAREENENIE
MERNES K YEARBEEE.

#R7T/E ( Real Estate Owned , “‘REO”) : HERABIBLINHEEE
BHERE.

HE[E1 5] ( Redemption Period ) : FAEZIABER A RIFARILE
BRZAHRESNEEAE , A ERATEEBKIEIKH
BERGEREBEENMRSERELLHE,

R EBISE# A ( Reinstatement or Cure Period ) : R{EBEER
AEEFRERAZSEUELEER (BRI LEMERFER )
WEFE, RYMNRESRFERBREEENBEBANRZL EZHEANZ
BHW=EAR 6 tIFEELREHBNRIRENEANREEERN




HEBHNAXRE, —BEEUARERIHEY , ERAEELHBEEN
A

RFEEE ( Servicing  Agent) :TERSIRHERHERZEA (B
FRHEAN) ZERBERRE (REREBEAERNROERNFZ
B)NERA. A, ERANSRRE (IABEERZRNR
B ) REWEERFAERNGR (AERERE ) . HAXERHVEN ,
ERAZHEHRBERESREERA , ERANZIEA , UEREERE
RAEFIRMHRENRE,

JZE& (Short Sale ) : HEBREREFRERMGRSEAHERE
AERFEEMEANERHE,

FFA (Trustee ) : WBER/REBEREERNWBAMIAE A,
BREAR ( EREERFETIRHE RN S AREE TR T ERIRR
B ) AERANERARBETL TETELRERZEZHEE
&,

BEZRE (Underbid ) : EZFEARKRERARERBAEE LA
SHERMERNEREREERMREBNRES , DAREHRSR.

B4 & ( Upside Down ) : EEEBNEEKAKREMERER
FIREERNFEEMCHENEEER  AEERAE.,

AR (Waste) - ERERERAERERRN DAL BEE
EERRERAENEERRENTH. BRAEY ERATES
MYEESRABRNETRRAHE.
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BB, ABHIEKX , ERMARENEHET S UREEAME
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MY E MR PIAVIRIFE R, BUB S R BiFBBUT R MK
F§1978 A B Bh 3 = R E BB AR R ARB

WEHEFA—EsANBREFEEER , I/ECERAIERN , W aIE
BIIEHVRER, BT HEMR , EUEK/EHERFETRILS RKEN
R P RIBREPRERBIER,

EHEFSEAERR

PEER1 @ #IB—IRIERK

EREBE-XERERER (XR) B, FHEFIIRK, &£
HEBRT , (REXNEANERERERERAYEHEEEL
FIEM)EEREBEIEMNERARERERE. B52008F9A
£, ERARERBRELAERGEHIORMBBEEE , ART
EYIES hEEEBE.

R, BASEREBHARE2003F1818 2007128318 2™
BIRBERNEBRA. KIBMMNEERE  ERARERBREL &
BEBKXIAI|H (BETE ) BBEELRSEFELE TR CRES
KHERWEE, FEABIBARESESCERRIBENIR
HERUEREFSRELEELABREIBAER,

EXABMEIEANBENRAEIRETEAEZHN BRI EIESE
MEF AP EEENRITETEIZS. BAMERRETSE
ERREREHIEFER,

P ER2 : IE49BH ( “NOD” )

IR ENEHERALERBREBEELRE S EHNERERER
R (BARER ) ERHE , ENERATERZITALENE
BETENBARE , FHEELEERTIER1FAHLHTHZH
HIB0X B Bi#E, ENBANBERREZRBENEXFK, Li§E
BEE N WERERE —MENBHMN R,




EENERATERBREEREETARRENEAN N , 48
BRDIEANMNGBE , UACRMHRRRIIRE R T ERAIH
2, CRERERKBEFTENNHIR (KE ) REEERETRADH
HEBAEHEETERERNEANER, BTERENERAR
HREREZHFERENR (RR) .

ERV=EANREHIHBRBER , £
ERASEBRBEREEAT MR, B
ERARCHNEEREHAY, Et , B
RIENERARHERBRETRELHBE
BRLEREZEFBEREERCHHEEE , &
FEEZBIRBR AIREM . RIRBERER  £ES
ERESNER L K RLEGRATRSREH
ERPEEEREOHRST, flm, ERARE
BHEREAJRESEEREINAE UBEBERFTEE.

fii® O SE3ATEBSE) (CFPA) |, £20034 181 HZI200841
A1RZHEENERER  E=EAMEHREREZ ENI0R
R, EERAREBERELEEREEN S AERERETE , A
FEETERHBN, NBREERARLRBERE LB LR
M EERIEREE, SAREEmE R @ikvww.dre.ca.goV.
044 4 5] 8 9 48 S fwww _corps .ca.go| , 54 B 1B EB A 78 b
lwww.dfi.ca.goy , BEERARERBRENTEEE, CFPARH
FO0F ZIEREAEA2011F1 A1 B BHER , RESEEVER
SRR,

EERE E3ERERc®R  EHNERAIERBREAERZFEA
HiEHEAN ( BRRFEREENKRE ) . RRARELREHE
H, #ENERRMEEIA , WEEHETREBN —ARBTHREL
HEHERBEA. ZHBAEZAHE  EEENEEREWZIE
HEERPREERNHERAA L,


http://www.dre.ca.gov
http://www.corps.ca.gov
http://www.dfi.ca.gov

AURHEEENENBAREERMENE
HGER B IO BIAG 1R | ST M R BRI ER s Y
SHREXR (XRBRHUENS D ) 2&RHI30X
ZEOMMNERZERZCHHBELN, HEE
BRT , ZHEHPSEITENERAEXFE
RYBRR | BREA C F B A0 % 16 .18 412 57 B2 18 Bt
i, UERERIETER B REH.

B L NANBHEET IS I BB HERF S
EIUBFREEZHBEPEZRERASERBAERIE, T
BTSRERARHERBAE (FMEMESBNITHEAR ) MREN
REME D WS T REREESATUEE Y RENERAE
EHNEAERERESH (BARERAECHERERN ) . BEEER
BHERERANHRBREHE , BRI ERAE R AT
BENPERHRAL, BFERBEMBIRHENERE , LHRELED
R RSN ERARERHCERHNBRES,

EXNBEEEERAETHE  ERATERBRETRSREFL
SEAREAEZHEN. ERBR BN HE. ELENERK
ABHEBRBERERERERS (ERZFEAUNERRNARIER
ERPIEEBONRNEEFABRE )  RDBREETUEREE
EHREHERAMRSENERBEENEE,

BERARHRBEREEEWETESE , ofREFERERE
o Bl BWRMERETENEE , MEELERE , REHEM
SHEAEMAHLETRNER , ERARERBAE TS REER
I SATE) , SURAABUE (BE ) FRNBEX, BRAHEEZH
WERRENEEZETEHFEERBELR. EREENEERNE
6] S8 B AR B AR AC R AR R 1R o

i EGEIENR  EERALURARBELEECENR (EXE
R)BMIRETEHRR , B EHBEENENESEIRUAXAY
ERHRFR , ERATRELSIHEHZHERE ( deficiency
judgment ) . ERELERBRT , ERATBIHEAERERNIEE




XEFWEERE , WEEFECREE. BRELHNEEUER
IR EENREELREZRBETHERENENRERABEY
HERZREINESET , BHIEEREE,

BEABEREHNTERE

RELERYEINEFATEEFNRE K XEBEHFTEL,

BNERASIERBREMHAERET . KBHEFEFT , FEX&
REMSANKHFEREHE, EEINEK  RELETERAE
RNEN, EERR XX, ERA  UREEEMENHE ,
HUEEFARZEX.

RIBEERPRZMAEER?

Y - a8 ANEREFRERERS 2K , KentHEllie Myer X175
FEAXZNERT . tfAIAERMEETZTBRREFER (ARM)
, BRERRERFAEBIEKT, EKentZTH K ERERABTAR
WAD% , MyerRIGHWAEFRARA , &
FafNEFERERERN. EHB—X

BRERE , LMEETRARRANE ‘I
. TENR, MyorkBRERERAE 0
BERSE@GMEAER, ERRAY -
EL A 15 A2 BEMyer X B ) — A A 2

%, SEAHMyerRI S RES TR
BABE.

EIBEEHPRZMAEER?

>/

EHRAENTERMyer kI X EMFINERUAREENEE R
B, HEHBELR , MyerRIBR I REMEBRBEHMFINEE (5B
7)) , USK—EFNERE.




RAXER , MAEFIEANEEFE

HEHT , RERBERERERERXNNER , UARafEHS
FEERHBNERERER. XETERBLAEBMMNBERELT
REHENTSEEEESHE.

LENERETER , MER , Riae  URAREEHRENEE
TFELBERR, ELNEFNRELERE R UEMEREAHHH
BRE , AR TIEERENAR ( BMEXFERN A RBEEHE
RPWHSEEE ), BEXIXRETHANEE  MEEEESKE
RE , RRPVEBEREEFEBERRRE.

MyerX 915 B 54k

MyerXiZMIEE|MERRPCERAE, ZHEREREEIH , WE
MyerXiFHIEEFR. EEHBERNAF 2R , FZERAET
EEHEERARREE, flm , EERANEAREFRE 7%
HEER  EHENLITE K BMBEEEER (FHA ) BETER
RIOIBAER. Bt , —EEZHBNEEJRERFRBDEE
BRHMERER,

Myer* (9 #t [

MEBIFNEESE LIRS MBMPRMNIE , URABH I (
BR, NHEEE. 2B, MEE, WUE. KT, F). KRR
HBEEBE R RE S BN, tA , AP EERENEHENTZER
BESRFEMRSHNE  SEEEEREK  FBRSHERBAR

2,
MyerZ #z09 Z /10>

EREESIENBBTAXIREARESTRER., FENMGELY
8§F, AN , XX+ HoFETRRER.




HIE A 5|1 b5 AL ER B
EHEFERBAS TR , FIHE , EXA

TREIEE (ERER) WRBRA ;

TEEIRBEAERRREEMNEE  BEEULSER
REMKRE,

AreERAREETHRHYZBERNBRRRELE (REFHR T
EIRNRME  NEYEERE  F ) NERESMEEKS

E
TA

BRTE#MET 2 BEESELSEER (R, LEE
. R MER. EEE . F).

THREFEESZERMBNEFMEREE[E (ER
WA, B8, BESF),

HEHGBZRITENARARE[E , S FHENELRR
BRERNBAER (RBBUFEERBHER ) , AmAT&E
PRAIRE T IR R E AV .

EEEEERERTSURRITERES LKA L BEEN
HAGELZABTHERNEARBER , MABETER
ANEBEAXAEZESGEERRARE (FR. BE, B2,
F)o

EEEEERTSBUEITHE  BESERAEMERLILAN
HERTE , LEMEMAZSHEM (BESREEERAMEM
Bx) ; B,

EXZHEAARERAHNEE (BEAKBRREERITHIE
HEREHE , FHAE , RESRITEHRE ) EHE
AHREEEX,



RENBEEREREERARZHRHERTEMEZINRIEE
BR, ERAERTHERASBIHAXLEREZEER , B
IR E - BRI F LB R R,

ERTRENEAHERRE

HAEETMERARERBAEDBAFERBR LN , FIBED
BSEAREHBEANERTRIBSBAEER.

REwSR-EMREAERERNRE , YREBEREY, RAAFE
FENSERREEERBESRAANEE  BLREREEEME
NEERRT , M—ERYEMN S WRERRIE, TENBAH
EBEEFECE

BRRELACRERFSERNERRSRELEE ;

ENERN  ARREFNFERESEEENER ;
HELHNEEYEBETANEETRE ;

SREE;

HAENERE ;

HEESEER ; R

EIEHNERARERBREBREH EZHNERIZYN ( “Deed-

in-Lieu” ) o

RIFBITE AAE RIS, F2E
www.makinghomeaffordable.gov = 2= 1-888-995-HOPE
(4673) AEFEN EE A &EFTE]" ( Making Home Affordable
Program ) & , Y AT EEEHUDRE RN E BB R T #.

EARERCRBIEFERWIRRR A RSB R

HASHEIMS  BAREALMENIERERRLERELT
N—EERHE, EXENERT , ERARERBREAEES
HERANIEFERE LSBT XNFARHE IR

GMmMooOw>

ARBERHREEANEFERERERXIEENATHECR , &
AR EEENERARERBREETHE. ENHEESSE




BREHRENERBETEEMSEERNIBRMEL , BE—RHEEIK
HERETEANEEREFEEERABRRRLTE,

EREE IR FERNSER
1. Birs B EF A B RBEAE

MEXRFREBEIGMANERASERERE, HFEREEHR
EMER  AEEAEARERBESE (FECRMIA ) EBUEH
EXRENR. ELBRBEUBBEBETRERARIERANKREA , 7
RERESIREABERATSEIGEHENE—TX,

BEBRHEINEEABRAEREIRE FHNREME | SR TBHER
BREEENREA , MARERATERBREEEHE.

EIRE2003F1A18E2007F 12831 Bz EESIKMER , BH

EFRARHEHBEERBEXEFRENEBEFHEB K (SHERRELEY

BZHETHE ) . tMEEENEFRARERERBERIZFTA

EREBEYBATEOI0RUBEEBEE, AN, CEESE, BE

EE%%%&tljIiﬁ‘éi@%wﬁ&ﬁE%ﬁﬁ%ﬂtﬁﬁﬂﬂﬂﬁﬁiﬁﬁi@ﬂ’gﬁﬁuﬁ
RIERE,

BEMMEREESI B ERERZH , BNEERZR TEN
BA, EHNERARERBRESEEEELEHEAN (NOS)
Z BB EG | SUERSRB RN ERIESEE (LA
EUVEZ HEEBIEE ) . ERENFLATSURBAEREN
Bk , RACHEBREREAN o RBERE , EES HEREE
l%ﬁo

ERESFRER B RBIERER , AITFERENERA
FHEBRELALLE T, CEITBEENERAIHERHERE
FiRthE, SEERASIHBREREBREESHR , ZNBREEIHM
A RELAE,

TimERERARERBAERE , N2 AFIEEBE , L&)
EBNENERETERNMNEE , SMELS TSN MR
W, EFREEATNEE  BENERARERBAE b UESZ



HIEHERE R ERE,
EREERARERBREBSN |, BRARHTIER

IRV R

219 3k

BRI

EFEffu  WH

BEHT HES A RAERERN RBEEBN S BRIt
BHRERE

BERINRARBRAEEEE

X RE
BREBENBERR (AR  LENSEBENRMERTBR
EEANER , AMEAERASIEBRBEREELEE , UKt
FIE1E S R EERERIAE )

- FEBNREHRERME

2. Blg 18 B R T 5

EHEEARERIBFERLHE  BLROEHNERARERE
RERHZHANMHET  URELS A TREARNIEFETER
B, BRENBRSRDESFETRRREMNB WA RFRGER
RBERANTBHRE . RFEHWA  BNERARERBRES
BR LR, UGB IR ERAERES D,

BEREAIRFEBANSG ( TEEFBETETFRNRITHIR
B )BREER, FELCEEZREABANMBEER (HLERERR
TIRFHRE . F) o

3. BHIE N R IRF ARG 7 L L /F IR 15 R TE

REBBERARHRBREER  HFEEN N EWIRTFERER
B, BRUEEARXN. EREELENERAIERBAEER
—BERHEENERAGTERINERERSAERE, B, &
RARERBAEREBEHREMAMANML. KR, EELER
RTRAARBRERN, flm , BEENBATEABBRED
EXRFER , ERARTESRASEUNER. ERMFMERNE , AME




RERMh | SRR RME—ARE,
4. BREER B A R IR 0] & B i 38 (LT BF

ERASEBRBAEEEERELAEIERERFRS R AFEAN
Bt XTEREME , XBINEANRARONKFERERHER
HRROERNER, BHARBEREROXTREEREREAN
_1§;Eo

ERAREBRBREAIUASEFCEN S RNIESIERERERE,
Bl , ENERARERBRETRES :

o HEREEAETRNHR (F40 ). ETENRRIEFERS
HiEFR &

o RESEAERNNRIEIHBNNRERS —EREEN
A=,

o BOBEFERNEAEEE,

o UBENENERBAENE , TEUNHABKERE A BE
RSB BTN E REITHEE,

o BEMERERHESBENATEHE. SENFRNBRE
HIEHERE A ERE,

o UEREMESBARNEMLRFER , UEBAFRER
EXEAERERENRYR

AAERENXETHRERAREREREFHREREFTERE,
BEEAREABAERMAL , ETRETE LERNREERERK
ANERERBIBEK,

EBRE  BEERABBEESEBRTHAESH AN REREZELIR
HER, UAIXEAEHBABEHREAAZIHETNERK A, £2008
F HEEETHKIBERABREETERKA NN EE, #
REGERN2012F R , BEZEH , ERARERBREBOTESH
REALHIRFER , MAEMERKA, FERBERBIRS)HY
525K Bl /BIRS982%k & , LB E S EHA,

BeAh ) DN BB R IEE , I, ERREKTEEBUNREIN
FERER ., BEBEMMNARRERS (www.ftb.ca.gov ) HENR




BREMABRBEESER,

RIBEANHSERR , BITHREES , URENERAFR , &9
RENFEEES—ELFWIEAER , ALEFEHEAN. BHEX
WERPNEVEBNIERENR, ABENEEENENR , BEEEX
RIEEEFE , KRERCENVBAZMETZKE R,

2008%F K BMBBMHET MW ERE 6 EXETHRAENIERE
RETEMEREEENES  KZUFH, AMTEEEER
(FHA ) REBEMVER IR EINBBEARBEFERHE (FNMA)
P EEEFIERLE (FHLMC ) ERNERK.

BERELHE  ENERARERERERBEEERAANTHEE
EHENERETENRER, W, EHNEKFEREANERE
RBERTRENFER, FARER  ENERATFIUHFHNEEHE
MNERERNBAEREEERRE, ERREHASREEBAX
N EEBREEEMANREEN -0 , SAHENERR D R E B
ARRZNEX , BEBEIREGANEE.

LERARGENHEAENR (ERBABFFERRIBE ) K28
AEREREANEIHENRFENR. ELEENEEREKR , EF
RETTFRBARZE, ENERARRENRAERBRTEE
BHBRAEESINERELIHBETERZINEK,

REREMERN TN  EUEARERAERERLEA (B3
FEEERRENERAE ) NEREHELLCANRE , M
REBRTHEEES  RARHMAEEEERRROER , &
REIWABREFERHE (FNMA ) BB EEEFIER LA
(FHLMC ) HERBEERENER, BAEBBEERERERLA
FRIGETERF. A4 EAREHENBTEEEERERNEA ,
BRRED S BFNMARFHLMCRZ B R, REENERAREE
Mo WE , B EEREER AR,




R EBRT  REEMEN —RE ]
BIBA , BRUENNTEEREEEERY \ \ \
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BB BUS AR

BBEEEER (FHA)
Federal Housing
Administration (FHA)

XEERERETEERR

U.S. Department of Housing and Urban
Development

451 7th Street SW

Washington, DC 20410

http://www.fha.gov
1-800-CALL-FHA
1-800-225-5342

BIEZEERHEEERE
F (FTC)

Federal Trade
Commission Consumer

600 Pennsylvania Avenue NW
Washington, DC 20560

http://www.ftc.gov
http://www.ftc.gov/bcp/menus/consumer/credit
mortgage.shtm

Response Center (FTC) 1-877-FTC-HELP
1-877-382-4357
XEEEEETRELR
U.S. Department of Housing and Urban
S Development
iggﬁﬁmﬁﬁ%ﬂ 451 Tth Street SW

U.S. Department of
Housing and Urban

Washington, DC 20410

http://www.hud.gov
http://www.hud.gov/offices/hsg

Development (HUD) http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?w
ebListAction=search&searchstate=CA
1-800-569-4287

BE] =13k 3z
feaartigg t( gf.ijstice ) http://www.usdoj.gov/ust/eo/bapcpa/ccde/index.htm
EEEEE(US http://www.usdoj.gov/ust/eo/bapcpa/ccde/cc_

= IBALA| B D

Trustee Program)
FERBARERAENEE
Bl 2t

approved.htm
(202) 514-4100
ust.cc.help@usdoj.gov

EZERMEASHE (VA)
U.S. Department of
Veterans Affairs (VA)

810 Vermont Avenue NW
Washington, DC 20420

http://www.homeloans.va.gov
http://www.homeloans.va.gov/paytrbl.htm
http://www.homeloans.va.gov/rlcweb.htm




MBS

1415 L Street, Suite 500
Sacramento, CA 95814

MM EE LR
(CalHFA) http://www.calhfa.ca.gov
California Housing http://www.calhfa.ca.gov/foreclosure/foreclosure-
Finance Agency (CalHFA) | calhfa.ntm
1-877-9-CalHFA
1-877-922-5432
980 9th Street, Suite 2450
INFIFE 2 EE M Sacramento, CA 95814-2719
B, EMEEHE http://www.yourhome.ca.gov
HEERREREREN http://www.yourhome.ca.gov/counties/index
(916) 323-5400
MR RZM _
SR (Department http://www.dfi.ca.gov

of Financial Institutions))

1-800-622-0620
consumer@dfi.ca.gov

InFIE e EEM
E#iE B (Department of
Real Estate)

P.O. Box 187000
Sacramento, CA 95818-7000

http://www.dre.ca.gov

FFERIHE

¥RREESLE (HPF)
Homeownership
Preservation Foundation
(HPF)

3033 Excelsior Boulevard, Suite 500
Minneapolis, MN 55416

http://www.995hope.org
1-888-995-HOPE
1-888-995-4673

(612) 230-4020

FEHEE (HOPE NOW
Alliance)

1001 Pennsylvania Avenue, NW, 7th floor
Washington, DC 20004

http://www.hopenow.com
1-888-995-HOPE
1-888-995-4673




FFERIE (|)

LawHelpCalifornia.org

www.foreclosureinfoca.org

2BEERARHESS
(National Foundation for
Credit Counseling)

801 Roeder Road, Suite 900
Silver Spring, MD 20910

http://www.nfcc.org
1-866-845-2227
(301) 589-5600

HBEEAEBH 2N E] (NACA)
Neighborhood Assistance
Corporation of America
(NACA)

3607 Washington Street
Jamaica Plain, MA 02130

http://www.naca.com
1-888-302-NACA
1-888-302-6222
homesave@naca.com

1325 G Street, NW, Suite 800

(Countrywide Customer
Loan Retention Division)

ERMES R Washington, DC 20005-3100
(NeighborWorks
America) http://www.nw.org/ForeclosureSolutions
(202) 220-2300
SRATRARIRE R A
2EEFERRZLR

1-800-669-6650

EERITIRIFERE
#2 (Bank of America
Mortgage Hotline)

1-800-846-2222

* ERTEESHEEFERREDNXERTERNEFRRERRMIIEERT LB
IOMIERIRER |, WR2008FEMMBRRRZR T EBFANM , LUEHBSLEE,
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